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FEEDBACK FORM – THE RESULTS

	INNO TOOLS Intensive Programme Course at “Ştefan cel Mare” University of Suceava, Romania


1. ARRANGEMENTS

	
	
	5
	4
	3
	2
	1
	

	Pre-arrival information
	excellent
	8 answers

(30,76%)
	15 answers

(57,69%)
	2 answers

(7,69%)
	0 answers

(0%)
	1 answers

(3,84%)
	poor

	Reception
	excellent
	15 answers

(57,69%)
	8 answers

(30,76%)
	2 answers

(7,69%)
	0 answers

(0%)
	1 answers

(3,84%)
	poor

	Orientation
	excellent
	12 answers

(46,15%)
	6 answers

(23,07%)
	6 answers

(23,07%)
	1 answers

(3,84%)
	1 answers

(3,84%)
	poor

	Student tutor system
	excellent
	12 answers

(46,15%)
	9 answers

(34,61%)
	4 answers

(15,38%)
	1 answers

(3,84%)
	0 answers

(0%)
	poor


How would you assess the arrangements in general?

	More information about the city.

Excellent.

I think that all Romanian people were very kind and hosted us in a good way, but some excursion were not useful and not connected with the innovation, maybe not enough time for work group.

Thanks to the organizers!

Giving more orientations for excursions and lectures. Finding a big room to meet all together in “hotel” especially in the evening. More time for the cultural presentations of different countries.

I think you were good organized.

Pretty nice.

The arrangements, in general were good.

Great organization. Program respected. Beautiful excursion. Good food.

OK.

Very good.

I did not understand the concept of tutor system.

The lessons were organized, we had nice time together.

Lectures were very good organized. Missed the organization between the groups.

I was kept care of all the time.

Good practicing to learn new things.

Very good in practice and polite information.

They are very good made. (I liked most presentations). Timetable is enough well.

Arrangements were very well.

The organizers gave us a really good experience and let us see different spectaculars throughout the region. Also the learning about innovation process is important. However, the organization had some weak points, which could be a source of conflicts.


2. STUDIES

	
	
	5
	4
	3
	2
	1
	

	Level of the course
	excellent
	7 answers

(26,92%)
	13 answers

(50%)
	6 answers

(23,07%)
	0 answers

(0%)
	0 answers

(0%)
	poor

	Level of the instruction
	excellent
	9 answers

(34,61%)
	7 answers

(26,92%)
	9 answers

(34,61%)
	1 answers

(3,84%)
	0 answers

(0%)
	poor

	Keynote lectures
	excellent
	11 answers

(42,30%)
	9 answers

(34,61%)
	5 answers

(19,23%)
	1 answers

(3,84%)
	0 answers

(0%)
	poor

	Excursions
	excellent
	8 answers

(30,76%)
	9 answers

(34,61%)
	6 answers

(23,07%)
	3 answers

(11,53%)
	0 answers

(0%)
	poor

	PBL process (tutorials, group work, presentation)
	excellent
	12 answers

(46,15%)
	12 answers

(46,15%)
	1 answers

(3,84%)
	1 answers

(3,84%)
	0 answers

(0%)
	poor


Your comments on studies:

	More time for group work. Describe better what the result of the group work will be.

A lot of maketing lectures (more forestry lectures!).

Most of the lectures from Romania. The topics are highly selected.

Some lectures were very useful, other may be not so specific and related with the main topic, but also interesting.

The lectures were too general. They were organized rather for a conference than for a course. More information during the excursions would have been nice. The enterprises we saw were not very relevant for the course.

Less connection with nature. No contact with the forestry. More group work.

I like the lecture of Davide. Maybe some of the lectures were downloaded from internet, and if I am interested I can read it to one webpage.

The topics of the studies were excellent – good explained with examples and arguments.

Very interesting lectures; team building – fun and creative activities; exciting group work.

Studies were interesting, I learned some new things, entertaining, funny.

I’ve learned a lot of things. The lectures were great. I liked the group work.

Interesting presentations and people concerned on the matter. I have learned many things, especially at workgroups and I have made good and deep idea about innovations (not only in Romania, but everywhere).

Interesting and funny.

I liked them.

We should have gone to less distant places in excursions. We had serious language obstacles in group work.

Thank you for the new knowledge about the innovation. I have seen some very interesting presentations.

Lectures were useful, it would be good to visit more companies (especially companies related to the group works).

Good planted. Interesting. Many-sided.

It was good that we had many different and interesting lectures.

Very good, various subjects and it was good that there were different persons in the lectures. 

Our group was very harmonic.

Everything going on very easily.

The lectures were not about my main sphere of interest in general, but most of them were interesting, and we got some information good to have.


3. FACILITIES:

	
	
	5
	4
	3
	2
	1
	

	Classrooms
	excellent
	13 answers

(50%)
	8 answers

(30,76%)
	5 answers

(19,23%)
	0 answers

(0%)
	0 answers

(0%)
	poor

	Library
	excellent
	11 answers

(42,30%)
	9 answers

(34,61%)
	6 answers

(23,07%)
	0 answers

(0%)
	0 answers

(0%)
	poor

	Access to computers
	excellent
	14 answers

(53,84%)
	7 answers

(26,92%)
	3 answers

(11,53%)
	1 answers

(3,84%)
	1 answers

(3,84%)
	poor


Your comments on facilities:

	Classrooms are OK. The coffee break is good to communicate and comment the lectures with other students, Difficult access to computer (for whom without laptop).

The classrooms are good. In the library there are not enough computers, but there is a very good wireless network which is a great advantage. 

Very good.

We had everything we needed. Very nice!

Poor library for books and PC, but very good.

I like your university very much. The library doesn’t have a lot of books. Good computers, fast internet.

Everything was fine. Classrooms are good, library is good, but with few computers.

Nice university.

Satisfactory.

I had access to the computers and on the internet for collecting the information for the final report and I think that is good.

We had good access to computers and to internet. Wireless network was great and useful. The classroom was well arranged, the computer and the video projector have done the job very well.

They were OK.

We did not need the library. It was good to have internet in the Alice Boarding House. The main classroom was ideal.

I like the Romanian education system.

We could use the internet when it was necessary and we could find good books in the library.

Everything was available when I wanted.

Presentation of facilities was good. Wireless communication made possible the use of own laptop. Didn’t work all the time.

There are so many friendly people, that all the time we could use the computers. When we want and if we need to have something, always we have somebody who can help us. Thank you!

There could be some more computers in the library.

Modern buildings and good classrooms. Access to internet is also good.


4. LIVING IN ROMANIA

	
	
	5
	4
	3
	2
	1
	

	Accommodation
	excellent
	9 answers

(34,61%)
	14 answers

(53,84%)
	1 answers

(3,84%)
	2 answers

(7,69%)
	0 answers

(0%)
	poor

	Meals
	excellent
	4 answers

(15,38%)
	10 answers

(38,46%)
	6 answers

(23,07%)
	3 answers

(11,53%)
	3 answers

(11,53%)
	poor

	Contact with Romanian students
	many
	15 answers

(57,69%)
	6 answers

(23,07%)
	2 answers

(7,69%)
	2 answers

(7,69%)
	1 answers

(3,84%)
	not at all

	Free time activities
	many
	11 answers

(42,30%)
	7 answers

(26,92%)
	7 answers

(26,92%)
	0 answers

(0%)
	1 answers

(3,84%)
	not at all

	Cost of living
	expensive
	6 answers

(23,07%)
	4 answers

(15,38%)
	3 answers

(11,53%)
	8 answers

(30,76%)
	5 answers

(19,23%)
	moderate


Could you please comment:

	The apartment at Villa Alice was nice, also for meeting with students of other rooms, and preparing some “typical” food. Maybe 5 persons in an apartment are too much. I suggest a variation for the fixed menu at the canteen.

Nice people and hospitality.

The room is too small for three persons, most of the meals is potatoes, so we get fat. Romanian students are very kind. Romania is a very cheap country, compared to Italy.

The accommodation in the hotel was very comfortable. Meals were good and tasty but not so various. Romanians are very kind and friendly.

The hotel was very small for 3 persons. The meals are almost the same everyday. I enjoyed the free time because I found a good group and visited the city and the countryside.

I didn’t like the meals very much very much, but there were OK. I think that very few of the Romanians speak English.

It is a good place to live, not so expensive with beautiful landscapes and mountains. The thing I don’t like in Romania is the infrastructure.

Accommodation: small rooms, but nice people. Meals: potatoes. I liked the “mamaliga” and some traditional pancake. Good breakfast. 

I live in Romania.

Very high class accommodation, but double beds were not appropriate (single beds preferred). Very very tasty and gorgeous deal of food we got but it should have been more types of them (not always potatoes and cheese).

I like your food.

Accommodation was really perfect. Helpful stuff.

Kind service from all.

Romanian students were very kind. Meals were too heavy for me. I would like more salads.

Meals were better for us in the local restaurants. It was good to get knowledge about local cuisine, but the food could be more variable in University Restaurant. Romanians were great. Free time activities were good enough. It was good that we had also free time.

There are many possibilities to do what you want, if you want…

Romanians seem to eat different kind of food than we do in Finland. It had demanded a lot to getting use to eat this kind of food.

Romanian students have been very kind and hospitable with us.

The apartment was OK. The meals were also OK, but sometimes a bit little. Perhaps better idea to apply another “feeding system” without fixed portions of food. Anyway it was quite good. I would have expected a bit lower prices.


Please describe your exchange period as a whole. Your suggestions and comments:

	Very nice experience for international exchange. Meet new friends. Great opportunity! Thank you very much! I have appreciate the participation of the Romanian tutors and students at the leasure activities, and not only at the learning activities.

Excellent hospitality. Nice people in the programme.

I had nice time and found out many information and learned a lot. My comments are to improve in the future, but you did a great job (hope to meet you again). Thank you very much!

I enjoyed very much because I had the opportunity to visit new places and get in touch with real Romania. I liked very much all the people, now I have more friends. I could exchange and discuss with people with different ideas. I could practice my English, I learnt lots of interesting things from lectures. I would like to visit more natural places.

The lectures were interesting, but in intensive course, one expect them to follow one by one and they were not. The information we gained about innovations was too general and not enough. This was the main weakness of the course. Other than that it was a very nice experience, the group work was very well organized and useful. Excellent organization of the course!

I found nice persons to live this 2 weeks. I really enjoyed staying together. 

Maybe this course was too long (12 days). I like the time I spent in Romania. It was something new and different. The organization as a whole wasn’t very good, but it was OK.

I liked the Inno Tools course and the program, but I think that we should have had more time for work in groups and for free activities.

The lectures were interesting for me. Not enough time for teambuilding and workgroup.

The foreign students were sociable, I made some friends, it was a good combination between work and fun. The management of the whole program was good. I liked that I was part of a team. I am looking forward in taking part in another similar experience.

I’ve enjoyed these two weeks because I’ve met a lot of new people, they were just great and I think that whole period was wonderful.

It was a really good and satisfying experience. The people accommodated very easy and everything flowed nicely. In two weeks I have felt like I knew this people since ever. Keep it going this way!

I think that everything that happened these two weeks was very interesting. I enjoyed the time that I spent here with my new friends because I had a lot of fun and I learned more about innovation and innovation tools.

Team spirit. Experience. Made new friends.

Experience. New friends. Working in team. Culture with other countries.

I felt wonderful, really appreciated the possibility to study and entertain with people from other countries. I think it was most important for me than learning about innovations. 

I had a great time and I’ve got a new approach about Romanian culture. I’ve met nice people. I’ve got new ideas about innovation.

Better organization between the groups, more time for group work.

Excursions related to the different kinds of groups.

I am so happy that I was studying here and met different students from young students to aged students.

Romania is a beautiful country. Group work was good and I learned new innovation methods. This course was good for practicing English language.

Time went very fast. Program was good. Especially I loved excursions in countryside and Red Lake. The group was good because there were people from so many different countries. Alice Villa was also very comfortable and people there were nice.

Thank you everybody. It has been excellent time here in Romania. Thank you. I hope we will see again!

This is very good way to study. I have got lots of experience and new friends. Romanian people are very kind. Although many people outside the university don’t speak English, we have managed.




Thank you for your answers!
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